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Abstract

This paper examines the critical role of accounting in Malaysia's economic development
within the context of increasing globalization and digitalization. Despite the recognized
importance of accounting professionals in supporting the nation's economic goals,
Malaysia faces a significant shortage of qualified accountants. The paper investigates the
factors influencing accounting graduates' career choices, including working
environment, career advancement opportunities, salary expectations, and job security.
It also explores the impact of parental influence and societal expectations on career
decisions. The research highlights challenges in attracting and retaining talent in the
accounting profession, including perceptions of accounting as conventional and rigid.
The study concludes with recommendations for universities, employers, and
policymakers to enhance the appeal of accounting as a career choice and address the
talent gap. These insights contribute to understanding how Malaysia can strengthen its
accounting workforce to support national economic aspirations in an increasingly
competitive global environment.
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1. Introduction

In the modern era of globalization and the digitalization that accompanies it, accounting has
become an indispensable profession, particularly for emerging nations such as Malaysia. The
importance of accounting transcends its fundamental role in recording and analyzing financial
transactions. It underpins the economic framework of a nation, especially in a rapidly
developing environment like Malaysia. The profession has evolved from a traditional number-
crunching discipline to a strategic function that drives organizational decision-making and
economic planning.

According to the International Federation of Accountants (IFAC) (2018), Malaysia urgently
requires an increase in the number of qualified accountants to sustain its economic momentum
and accommodate the burgeoning demands of its business landscape. This need is rooted in the
complex and dynamic nature of modern financial systems, where accountants play a crucial
role in navigating increasingly sophisticated regulatory environments, technological
innovations, and global economic challenges. The rapid transformation of business models,
driven by technological advancements and globalization, has elevated the strategic importance
of accounting professionals beyond mere financial reporting.

Despite the growing recognition of this need, challenges persist in attracting and retaining
individuals within the accounting profession. These challenges are multifaceted, encompassing
perceptions of the career, educational preparation, and the evolving expectations of a new
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generation of professionals who seek meaningful and dynamic career paths. This paper
explores the significance of accounting in Malaysia's development, delving into the intricate
factors influencing graduates' decisions to pursue accounting as a career, and examining the
broader implications for the profession in an increasingly interconnected and technologically
driven global business environment.

2. The Importance of Accounting for Malaysia’s Growth

Accounting plays a pivotal role in Malaysia's aspirations to become a developed nation. The
Malaysian Institute of Accountants (MIA) forecasted in 2018 that the country would require
around 60,000 accountants by 2020 to support its economic goals. This prediction underscores
the profession's importance in facilitating robust financial management, compliance, and
strategic decision-making across various sectors. However, the actual number of registered
professional accountants in Malaysia falls significantly short of this target, with only 33,000
accountants as of 2021 (EduSpiral, 2021).

The gap between the demand and supply of accountants poses a significant challenge to
Malaysia's ambitions of economic leadership. As Bekoe et al. (2018) and Amaning et al. (2021)
highlight, the scarcity of qualified professionals in accounting impairs the ability of
organizations to operate effectively in an increasingly competitive and globalized market.
Moreover, the decline in the proportion of accounting graduates actively participating in the
profession-from 70% a decade ago to just 30% currently (Koranteng et al.,, 2022)-further
exacerbates this issue. This trend suggests an urgent need to investigate and address the factors
influencing graduates' career choices.

3. Factors Influencing Graduates’ Career Choices

Graduates face numerous career options, each influenced by a combination of personal
aspirations, external pressures, and market conditions. Several key factors have been identified
as influencing their decision to pursue accounting, including working environment, career goals,
salary, and job security.

Working Environment: The working environment significantly impacts career decisions.It as
the conditions that employees experience during their professional activities, including safety,
flexibility, and support systems. A conducive environment not only enhances job satisfaction
but also motivates employees to remain committed to their roles.

Career Goals: The opportunity for career advancement is another critical determinant.
Students are increasingly prioritizing long-term growth potential over immediate benefits.
Hagiwara et al. (2019) found that career advancement prospects ranked higher than salary
among economics graduates in Malaysia.

Salary: Compensation remains a strong motivator. The importance of competitive
remuneration in attracting talent. For many accounting graduates, salary expectations act as a
psychological contract, influencing their commitment to the profession.

Job Security: Stability in employment is a priority for many graduates. That the perception of
job security often outweighs other factors, especially in uncertain economic conditions.

4. Parental Influence and Societal Expectations

Family dynamics often play a central role in career decision-making. Parents typically
encourage and support their children in ways that shape their professional aspirations, such as
emphasizing financially stable or socially prestigious careers. This influence can create
generational patterns where children follow parental footsteps or conform to family
expectations.
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However, societal trends and globalization are introducing more diverse factors into career
decision-making. Graduates today consider opportunities that provide not only financial
stability but also a balance between professional growth and personal fulfillment. The modern
workforce increasingly values roles that offer global exposure, flexibility, and opportunities for
meaningful contributions to society. These evolving priorities highlight the complexity of
career decisions and the need for professions like accounting to adapt to these changing
preferences.

5. Challenges in Attracting Graduates to Accounting

Despite the demand for accountants, the profession faces several challenges in attracting new
talent. For many, accounting is perceived as a rigid and conventional field compared to
emerging industries that promise innovation and creativity. This perception can deter potential
candidates, especially younger graduates seeking dynamic and engaging career paths.
Another challenge is the limited exposure to practical accounting experiences during academic
programs. Without sufficient hands-on opportunities, students may struggle to connect
theoretical knowledge with real-world applications, reducing their interest in pursuing
accounting as a profession.

Additionally, modern graduates prioritize stimulating work environments and roles that align
with their personal values and career aspirations. The perception of accounting as demanding
and conservative often clashes with these preferences, leading many to explore alternative
career paths.

6. The Role of Universities and Employers

To address these challenges, universities and employers must collaborate to revitalize the
appeal of accounting as a career. Educational institutions should integrate practical training,
such as internships and case studies, into their curricula to ensure students are industry-ready.
By exposing students to real-world scenarios, universities can bridge the gap between
academia and professional practice, fostering greater interest in the profession.

Employers, meanwhile, must modernize their recruitment and retention strategies. Offering
competitive salaries is fundamental, but organizations must also focus on creating inclusive and
innovative work cultures. Clear career advancement pathways, mentorship programs, and
professional development opportunities can further attract and retain young talent. In addition,
promoting the dynamic and versatile aspects of accounting can help shift its perception from a
traditional field to an integral part of modern business strategy.

Both universities and employers can benefit from initiatives that emphasize accounting’s
relevance in areas such as technology integration, sustainability, and global finance. By
showcasing the broader applications of accounting expertise, they can inspire graduates to
view the profession as both impactful and rewarding.

7. Significance of the Study

This study contributes valuable insights into the factors influencing career decisions among
accounting graduates in Malaysia, addressing a critical gap in existing research. By identifying
the key motivators and deterrents, it provides actionable recommendations for stakeholders,
including universities, employers, and policymakers. The findings have implications for
recruitment strategies, educational reforms, and the overall sustainability of the accounting
profession in Malaysia.

For instance, by tailoring recruitment approaches to emphasize work-life balance, innovation,
and growth opportunities, employers can better align their offerings with the aspirations of
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young professionals. Similarly, universities can adapt their curricula to incorporate practical
training and soft skills development, ensuring graduates are equipped to meet the demands of
modern workplaces. Collaboration between stakeholders is vital to ensure long-term solutions,
including initiatives that highlight the value and versatility of accounting skills in diverse
industries beyond traditional roles.

Furthermore, policymakers can introduce national strategies to elevate the status of accounting
as a profession. This includes offering incentives for pursuing accounting certifications and
creating awareness campaigns that promote the importance of accountants in driving economic
growth. These measures can help transform the perception of accounting, making it an
appealing and prestigious career choice.

8. Conclusion

Accounting is a cornerstone of Malaysia’s economic growth, yet the profession faces significant
challenges in attracting and retaining talent. Factors such as working environment, career goals,
salary, and job security play crucial roles in shaping graduates’ career decisions. Additionally,
societal and parental influences, coupled with evolving expectations of the younger generation,
necessitate a re-evaluation of traditional approaches to promoting the profession.

By addressing these challenges through targeted strategies and collaborative efforts, Malaysia
can strengthen its accounting workforce, ensuring it is well-positioned to support the nation’s
aspirations in a globalized economy. As this study highlights, the future of accounting in
Malaysia hinges on understanding and adapting to the needs and aspirations of the next
generation of professionals.
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