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Abstract 
The prevention and control of the new crown pneumonia epidemic vividly reflects the 
four distinctive characteristics of China's governance, namely centralization, 
coordination, sustainability and efficiency. From the perspective of institutional analysis, 
China's governance advantages may be mainly attributed to three important institutions: 
one is the mixed economic system in which the main resources are owned by the state 
and the production process is subject to market competition; the other is the political 
system in which the Communist Party of China exercises overall leadership over state 
affairs system; the third is the state structure system with unitary system as the main 
body and centralized administrative system. Based on the background of China's 
management behavior in the past three years of anti-epidemic, this article describes the 
view of Chinese feelings under the wisdom of Chinese management in the past three 
years of anti-epidemic. 
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1. Introduction 

In the spring of the Gengzi Year, the new type of coronavirus pneumonia came on fiercely and 
gradually spread to the whole country. Under the leadership of the Party Central Committee 
and the concerted efforts of the people of the whole country, we have passed the most difficult 
moment. Today, three years later, although the epidemic is gone, the national unified anti-
epidemic front is still there, and we are still holding hands and heart to heart. In the course of 
the fight against the epidemic, the Chinese people have used actions and even flesh and blood 
to build a solid line of defense, interpreting the spirit of patriotism. 

2. In the Face of the Epidemic, Go Forward Bravely 

2.1. Difficult Early Stage--The Collision of Ice and Fire, Life and Death 
"Beep, beep, beep" is as noisy as a busy city in the shelter courtyard area, the downstream of 
the defense line, the kicking sound of blurred personal images in white and blue protective 
clothing, the sound of cold machinery, and the fierce battle between doctors. The discussion is 
whether it is the nurses' psychological counseling to the patients again and again, or more 
questions from the front-line staff. 
It is said that movement is absolute, while stillness is relative, but at this moment, the dead 
silence is like the end of the world in the movie, which is more of the real state of the world. The 
bustling and bustling street playground in the past is like a passing cloud of history, illusory and 
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far away. ;The gathering of relatives and friends, having fun, talking about the world, is a dream 
that cannot be extravagant for a while. 
It seems to prove the universality of contradictions. There are two worlds, the front line of 
epidemic prevention and the rear of the epidemic. One is quiet and terrifying, and the other is 
thrilling. 
The whole city fell asleep, sleeping very deeply, without a trace of human fireworks. Everyone's 
heart is depressed. This depression, this hard-to-explode pain and torment, is especially 
exposed in the patient. The psychological pressure brought by the superimposed illness, the 
negative attitude of despair, and the confusion of the future, some fiercely resist treatment, 
some Hunger strike and silent resistance... 
Medical staff and other staff are also inevitably depressed, but they are actively looking for ways 
to relieve them, and travel with a strong smile, because consciousness has a regulating effect 
on people's physiological activities, because they stand at the forefront, because they shoulder 
responsibilities, and because they carry tens of millions of burdens. people's hope. Sometimes 
heal, often help, always comfort, wearing graffiti protective clothing, pictures full of healing 
power, and words of encouragement, the doctors and nurses came with the light of healing and 
spread the spark of hope. On the defense line of China's management, the investigation and 
tracing personnel took the trouble to inquire again and again, and each of them acted as Conan, 
brainstorming, trying to find the real communication situation from a few words, building a 
tight information network from house to house In and out of the vehicle inspection work, over 
and over again, seriously; in the outpatient clinic, be prepared to distinguish carefully; on the 
streets and alleys, the regular disinfection tasks are in an orderly manner. They use positive 
and lofty value judgments to make value choices, create value in labor and dedication, and 
realize self-worth in serving the society. 
The cherry blossoms on the streets of Wuhan quietly germinated, and there seemed to be 
warmth and order in the silence and coldness, quietly growing. 

2.2. The Mid-term of the Confrontation - The Crackling River Bursts, and the 
Declaration that the Freeze is Gradually Unblocked 

Everything is always developing. After a long period of practice and exploration, our epidemic 
prevention work has also entered the right track step by step. During this period, there are 
constantly touching stories. Under the epidemic, during the quarantine period, every face is so 
familiar and kind. 
The doctors and nurses recalled their patients, whether they cooperated or not, the eyebrows 
were so clear; the patients kindly evoke the names of the doctors and nurses, it was their light 
in the dark night, the hand that led them to the light... 
Under the epidemic, the universality of connection is even more profound. People close to each 
other can look back from afar, but the way is ordinary, and more people who have no 
intersection have intersection, conversation, and reunion, and the relationship between people 
is closer and purer to some extent. . Mutual understanding, mutual respect, and mutual 
cooperation, the cold numbers and trend lines finally gradually stabilized and showed a 
downward trend, the atmosphere of panic gradually eased, and people smiled a little more on 
their faces. Thank you for every meeting and unforgettable every face. 
The cherry blossoms on the streets of Wuhan are budding and ready to bloom. It is the power 
of thawing and crackling river water, and it is a declaration of the future. 
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2.3. In the Late Stage of Epidemic Prevention - Spring is Warm and Flowers are 
Blooming, and the Air is Filled with Fragrance 

The ward gradually became empty, one machine after another turned off the power, the original 
noise was sealed, and the silence returned. The two extreme worlds finally gradually turned 
upside down and returned to the right track. 
The streets are bustling again, and every corner seems to have restored the original order, 
which is gratifying. But after this epidemic, there is something different after all. Reading letters 
represented by Wuhan, the simplest words one by one, link the most sincere friendship, 
whether it is the recovered patients on the screen, work, etc. The staff, or we who didn’t feel the 
tension on the front line, did we feel more awe and gratitude in our hearts; people on the street 
all wore masks and paid more attention to personal hygiene and social hygiene. The system has 
also been optimized from the whole to the part, and people are more in awe of the natural world. 
The cherry blossoms on the streets of China are blooming, pink and red, making people's 
smiling cheeks red; the air is filled with fragrance, which floats far away, sweet to everyone's 
heart. 
The haze of the epidemic has dissipated step by step, and my country's epidemic prevention 
and control system has become more complete step by step, and everything is developing 
positively. Among them, you and I are together, inadvertently affected by Chinese management, 
practicing Chinese management The spirit and philosophy advocated, jointly build and 
decorate the beautiful motherland. 

3. Three Years of Fighting Against the Epidemic 

The three-year COVID-19 pandemic has brought about tremendous changes in people's lives. 
The people of the whole country responded to the party's call to fight this "war epidemic" 
together, which also demonstrated the superiority of my country's socialist system. This 
epidemic has brought us many experiences and lessons. First of all, there are different opinions 
on the origin of the virus in the world. What we should do is to seek truth from facts and follow 
objective laws. In terms of data, scientifically and geographically understand the nature of 
events instead of listening to wind and rain. 
Secondly, the effective control of the epidemic is inseparable from the contribution of each of 
us, from the "white angels", medical staff and experts who stick to the front line, to the cleaners, 
couriers, and community gatekeepers who stick to ordinary but extraordinary positions , to 
people who are isolated at home... It is this spirit of self-sacrifice that flows in the blood of the 
Chinese nation, this kind of national cohesion, and this sense of responsibility of "everyone for 
one, one for everyone" that allows us to move forward so quickly. Killing the spread of the virus 
in the cradle demonstrated the spirit of "unity is strength" and prevented more compatriots 
from leaving. In contrast to the foreign epidemic situation, some countries disregarded the lives 
and interests of their own people, did not take protective measures in advance, wasted the 
precious time that our country had won, did not pay attention to the seriousness of the epidemic 
situation, and finally caused the tragedy. Of course, apart from the factors of the national system, 
this is also related to the different cultural backgrounds of each country. For example, Western 
countries are accustomed to kissing on the cheek when greeting, and the concept of highly 
advocating human rights also prevents them from obeying the reasonable arrangements of the 
government. 
During this epidemic, my country disclosed information and shared research results on the 
virus in a timely manner, and provided medical supplies and medical personnel assistance to 
other countries, showing the demeanor of a major country. Because materialist dialectics 
believes that everything in the world is in a universal connection, we live in the same global 
village, each individual and each country does not exist in isolation, we should uphold the 
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concept of a community with a shared future for mankind, and in times of difficulty Accept help 
from others, and lend a helping hand when others are in trouble. 
Among the main forces on the front line of the "war against the epidemic", I saw many post-90s 
and post-00s. They seemed to "grow up" overnight, shoulder heavy responsibilities, and face 
difficulties. I won’t be a child anymore.” Some of them are busy in the shelter hospital, and some 
are running around in the neighborhood. Everyone has interpreted the responsibility and 
courage of our country’s youth. Maybe the outside world will always have some labels about 
the post-90s and post-00s, but the facts have proved that although the characteristics of each 
generation are very different and distinct with the changes of the times, what remains 
unchanged is national pride and responsibility. When the burden falls on our shoulders, we can 
also accept orders in the face of danger and move forward bravely! 

4. Problems under Chinese Management and Reflections on Improvement 

4.1. Department-based Emergency Plans are not Effective during the Epidemic 
Prevention and Control Period 

Judging from the current situation, the emergency management department has compiled a 
large number of emergency plans, but so many plans have not played their due role in this 
epidemic prevention work. It is impossible to exhaust all emergency incidents at any time. The 
organization and department-based plan preparation methods may be changed to case-based 
plans; the experience and lessons learned from previous major emergency management plans 
are compiled so that when an emergency management event occurs, the front-line commanders 
can It can be used as a reference and can be properly dealt with according to specific situations 
and conditions. 

4.2. Insufficient Material Preparations to Meet the Needs of Controlling the 
Source of Infection 

On the one hand, since Wuhan began to "close the city", people from all walks of life have called 
on Wuhan to build a hospital similar to the Xiaotangshan Hospital built by Beijing during the 
SARS response period. Thanks to the advantages of China's system and the hard work of 
frontline workers, Wuhan Leishenshan and Huoshenshan hospitals were put into use within 
ten days; but from the start of construction to the official opening, it is difficult for the new beds 
of the two hospitals to match such a large increase in cases and stock situation. If more than 
3,000 beds can be put into use at the beginning of the "closure of the city", "internal non-
proliferation" will have more sufficient bed reserves as a guarantee. On the other hand, the 
insufficient reserves of masks, protective clothing and other materials have led to the front-line 
medical staff working without adequate protection, posing a potential threat to the key forces 
in the fight against the virus; at the same time, the shortage of daily protective materials has 
become a social hot spot The topic caused market chaos and mass panic. 

4.3. Insufficient Reserves of Professional Teams, and the Accuracy of Personnel 
Classification Management is not High 

For example, the professional medical team composed of infectious disease detection and 
treatment doctors was seriously overloaded in the early stage of the virus outbreak; the 
quarantine area team composed of necessary medical staff, security personnel, life 
management personnel and psychological counseling teams were not fully in place, resulting in 
The basic life and physical and mental health of the quarantined people cannot be guaranteed; 
the community task force composed of personnel responsible for community management, 
inspection records, information notification, material supply or other special services is not 
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fully operational, and it is difficult to ensure that the uninfected people can cooperate during 
the epidemic , support their work while ensuring their daily needs. 

4.4. Insufficient Mobilization of Social Assistance Agencies and Forces 
Since the emergency of the epidemic began, there has been a lot of public opinion about the 
Wuhan Red Cross Society in Wuhan, which has aroused public doubts about the officially 
designated organization to accept donations. On the one hand, from the refusal of CCTV 
reporters to live broadcast to the non-disclosure of the whereabouts of donations, it shows that 
there are serious problems in the working ability and attitude of the Wuhan Red Cross Society; 
The designated recipients of donations were announced on January 24, but unfavorable public 
opinion emerged within a few days, indicating that Wuhan’s mobilization and supervision of 
these institutions has seriously lagged behind. At the same time, many self-organized epidemic 
prevention forces have emerged across the country and in Hubei, but the government has not 
timely unified social forces into the overall situation of epidemic prevention and control. 

5. Reflections on Improvement under Chinese Management 
From the perspective of general crisis management, in addition to improving the above 
shortcomings and deficiencies, some matters need to be institutionalized and normalized 
management, which is specially proposed here for further consideration. 

5.1. Epidemic Control Should be Included in the Scope of National Management 
Epidemic control is a major national event. In the era of globalization, it is even a global event, 
and it is not suitable for localized management. The localized structure and hierarchical 
management of administrative power are only for the purpose of effectively filtering 
information and organizing resources. It does not mean that the epidemic situation in a place 
should be controlled by the local government first. Any epidemic, even if it occurs in a remote 
village, should be regarded as a "national" matter, and should be included in the scope of unified 
national management, and the country will deploy forces and resources to deal with it. 

5.2. Crisis Management Needs to Establish a "Professional Goalkeeper System" 
In normal times, the country needs a few very important "gatekeepers", who use their 
professional knowledge, skills and judgment to look after the homeland of all the people and 
prevent various natural and man-made disasters from happening. Such "guards" can be 
institutions or individuals with certain positions, but they must have absolute professional 
authority. National security should establish a system of professional "gatekeepers": clarify 
their responsibilities, allow them to speak out according to their professional judgment, and 
give them the power channel and accountability mechanism to report to the highest decision-
maker. 

5.3. Responsibility and Cost Sharing System Should be Formulated for Crisis 
Management 

Taking this war epidemic as an example, we should conduct in-depth research on the 
responsibility system for crisis management and control, and establish a national crisis 
management and control cost accounting and national sharing system. When a region of a 
country falls into disaster, it is a national disaster. Therefore, it is only natural that we should 
share the burden of national disasters. Establishing a crisis cost accounting and emergency cost 
sharing system is conducive to the unified deployment of national resources and ultimately 
helps to enhance national cohesion. 
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5.4. The State Should Formulate a Strategy for Material and Production 
Capacity Reserves 

The war epidemic has warned that it is necessary to make a national strategic reserve of crisis 
response materials and production guarantees. The material and production guarantee 
strategic reserve plan should be laid out according to regional characteristics, and it should also 
be combined with regional development conditions to make it a new driving force for regional 
economic development. It is necessary to make full use of the high-efficiency characteristics of 
non-public enterprises to make them a material production and reserve enterprise, to ensure 
the supply of materials, to achieve civilian production in peacetime, and to switch production 
in time during wartime. 

5.5. Design the Governance System and Build the Emergency Management 
System with the City as the Center 

Many lessons can be learned from this epidemic prevention and control, such as how to avoid 
various "runs" or "snap buying" caused by general fear among citizens; The situation of 
ineffective management and no one is responsible; how to maintain the normal operation of 
the basic functions of the city; how to realize the timely conversion of enterprises and overcome 
the shortage of urgently needed supplies, etc. As far as the urban modernization governance 
system and governance capabilities are concerned, the sudden outbreak of the epidemic has 
exposed the shortage of disease control centers, infectious disease hospitals, medical staff, and 
hospital anti-epidemic material reserves. This must be considered in future urban governance. 
At the same time, in urban construction, in order to achieve the functional diversity of some 
urban buildings, they can be adjusted appropriately according to the needs at any time to give 
full play to their potential functions, instead of rushing to find a place to build in a hurry after 
the outbreak. 

5.6. To Comprehensively Improve the Governance Capacity of Grassroots 
Society 

There are two main aspects to determine the ability of grassroots governance: on the one hand, 
material factors, such as the material construction of the disease control center, epidemic 
prevention center, and medical center, must have reserves. Even if there is no reserve, it must 
be realized within 24 hours or sooner. Within a short period of time, it can be transformed into 
equivalent material conditions immediately. Another aspect is management ability. For 
example, when we have to carry out home isolation, there must be a team in the community 
management, which can satisfy many functions at the same time, including management 
isolation, test records, special services, etc., so that no special situation will occur. At that time, 
the common people "cry every day should not be answered, and the earth will not work". The 
fundamental foothold of urban governance is at the grassroots level. Only by comprehensively 
strengthening grassroots construction and consolidating the foundation of grassroots 
governance can we continuously improve the ability and level of urban grassroots governance. 

6. Improvement Thinking under Chinese Management 

History should be remembered. Scenes emerged in front of my eyes: the doctor led the patient 
to dance in the shelter hospital, and the patient clasped the doctor's hand and said thank you; 
everyone uploaded videos of holding a happy family "sports meeting" during home isolation, 
and they also dared to be "" "Kitchen Killer"; there is also the sound of a doctor's wife chasing 
her husband's car who died and was taken away crying, and the names of dead patients and 
medical staff... There are too many touches and sorrows in this nationwide fight against the 
epidemic , There is also too much anger and helplessness, as the movie "Coco" said, "Death is 
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not the real end, but oblivion is." We should keep everything in mind and take these to a brighter 
future together. the future of. 
The epidemic is a test, and the spirit is strength. Spirit is the soul that a nation depends on for 
its long-term survival. Only when it reaches a certain height in spirit can this nation stand firm 
and move forward courageously in the torrent of history. At present, the Chinese strength, 
Chinese efficiency, Chinese responsibility and Chinese spirit demonstrated in the global fight 
against the epidemic have attracted the attention of the world. The Chinese spirit flows in the 
blood of every Chinese son and daughter. It demonstrates the aspirations of the mountains and 
rivers with unity, and unites the national conditions with unity. Difficulties and hardships, Yu 
Ru Yu Cheng. The Chinese nation has gone through too many hardships for thousands of years, 
but the soul of our nation has never been wiped out. Get up wherever you fall. An epidemic is a 
lesson and a test of the confidence of our Chinese sons and daughters. It is easy to lift up a crowd, 
but hard to support a single tree. It is the light and heat emitted by every son and daughter of 
China that gathers into a galaxy of fireflies, illuminating the darkness created by the epidemic. 
The fight against the epidemic has enabled the sons and daughters of China to root the spirit of 
patriotism in their souls and integrate it into their blood. 
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