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Abstract

This study aims to explore in depth the current situation, challenges, and improvement
strategies of the township government in Laibin City in terms of public service capacity
under the background of rural revitalization strategy. Through literature review, field
investigation, and in-depth interviews, this study comprehensively analyzes the public
service capabilities of township governments in areas such as infrastructure
construction, education, healthcare, and environmental protection, in order to provide
theoretical and practical basis for improving the public service capabilities of township
governments.

Keywords

Rural revitalization; Township governments; Public service capability; Laibin City.

1. Introduction

The rural revitalization strategy is proposed against the backdrop of the new era of socialism
with Chinese characteristics, aiming to solve the problems of imbalanced urban-rural
development and insufficient rural development in China. With the acceleration of urbanization,
the urban-rural gap is gradually widening, and rural areas are facing multiple challenges such
as insufficient public services, economic lag, and population loss. The implementation of the
rural revitalization strategy is conducive to promoting modernization of agriculture and rural
areas. As a grassroots administrative institution, the township government of Laibin City is the
disseminator of national policies in rural areas and the promoter of resource integration and
allocation. It is committed to providing high-quality public services, promoting rural
development, and is a key force in ensuring the smooth implementation of the rural
revitalization strategy. Therefore, township governments can inject sustained momentum into
rural revitalization by optimizing their functions and improving their service capabilities.

2. The current situation of the public service capacity of the township
government in Laibin City

With the deepening of the rural revitalization strategy, the ability of township governments in
public services has gradually become a focus of attention. As a major agricultural city in China,
Laibin City has a certain representativeness in the public service capacity of township
governments. Analyzing the current situation of the township government in Laibin City in
terms of public service capacity can provide useful reference for the implementation of the
rural revitalization strategy.
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2.1. Infrastructure construction

The infrastructure construction in rural areas of Laibin City has made certain progress in recent
years, providing strong support for the sustainable development of rural economy. In terms of
transportation facilities, the goal of connecting to highways has been basically achieved, and
some areas have also opened rural passenger transportation routes, greatly improving
transportation conditions and facilitating the travel of local residents and the transportation of
agricultural products. In terms of water conservancy facilities, by increasing investment in rural
water conservancy facilities and constructing a number of water channels, water cellars and
other projects, the agricultural irrigation capacity has been improved, providing stable and
reliable water sources for farmers, and enhancing the drought resistance of agricultural
production. In terms of power facilities, rural areas have basically achieved electricity supply,
providing stable and reliable power supply for local residents. In terms of communication
facilities, with the continuous development of communication technology, mobile phone signals
are basically covered, and broadband networks are gradually popularized, providing more
convenient communication services for local residents.

However, despite certain achievements, there are still some problems in the infrastructure
construction of towns and villages in Laibin City. In some remote geographical areas, the
condition of road infrastructure is not optimistic, and transportation accessibility is greatly
restricted. At the same time, there are also obvious shortcomings in the water conservancy
facilities of some townships, which are manifested as a lack of irrigation water sources,
outdated facilities, and inability to meet the needs of local agricultural production. In terms of
energy supply, there are also many imperfections in the power facilities in remote areas, such
as unstable power supply quality and aging transmission lines, which directly affect the
production and life of local residents. In addition, the lack of communication facilities is also
another major challenge faced by these regions, with weak signals and incomplete network
coverage still prominent, which restricts the comprehensive development of the local economy
and society.

2.2. Public service supply

This progress is due to policy support and financial investment from governments at all levels,
while also reflecting the high attention and active actions of township governments in the
supply of public services.

However, despite achieving certain results, the township government of Laibin City still faces
some challenges in the supply of public services. The quality and coverage of services still need
to be improved, especially in remote and impoverished areas, where there are still significant
shortcomings and deficiencies in the supply of public services. This not only restricts the
sustainable development of the local economy and society, but also affects the sense of gain and
happiness of the people.

2.3. Environmental Protection and Governance

In the field of public services, environmental protection and governance have become
important topics of concern. The township government of Laibin City has shown positive action
in this regard and achieved certain results. The township government of Laibin City has
provided solid support for environmental protection and governance by formulating a series of
relevant policies, increasing financial investment, and strengthening technological research
and development. In addition, the township government actively guides and encourages all
sectors of society to participate in environmental protection, forming a governance pattern of
joint participation by the government, enterprises, and society, further enhancing the
effectiveness of environmental protection and governance.
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In terms of specific practice, the township government of Laibin City has taken a series of
targeted measures. For example, strengthening environmental monitoring and assessment,
timely grasping the environmental quality status, and providing scientific basis for governance;
Promote ecological restoration projects to enhance the stability and functionality of ecosystems;
Strengthen environmental education, enhance public awareness and participation in
environmental protection, etc. The implementation of these measures not only effectively
improves the local environmental quality, but also enhances the public service capacity of
township governments.

Despite achieving certain results, the township government of Laibin City still faces some
challenges in environmental protection and governance. The environmental pollution problem
in some areas is still serious, and the trend of ecological degradation has not been
fundamentally reversed. This requires township governments to further strengthen
supervision and management, increase governance efforts, and promote sustainable economic
and social development.

2.4. Community organization and mobilization

In the current field of public services, community organizations and mobilization are
increasingly receiving attention as important means to enhance the government's public
service capabilities. The township government of Laibin City has actively explored and
practiced in this area, and has achieved certain results. The township government of Laibin City
stimulates the enthusiasm and creativity of community residents to participate in public
services by formulating relevant policies, providing resource support, and establishing effective
incentive mechanisms.

In terms of specific practice, the township government of Laibin City has taken a series of
innovative measures. For example, establishing a community volunteer team to encourage
residents to participate in volunteer service activities; Organize diverse community activities
to enhance residents' sense of belonging and cohesion; Promote community autonomy and self-
management, and enhance the self-service ability of residents. The implementation of these
measures not only enriches the supply of public services, but also enhances the participation
and satisfaction of community residents.

However, despite achieving certain results, the township government of Laibin City still faces
some challenges in community organization and mobilization. The development level of
community organizations in some areas is relatively low, and the willingness and ability of
residents to participate in public services need to be improved. In addition, community
mobilization work in some areas is not yet in place, and further promotion and guidance are
needed.

2.5. Innovation driven development

In the current context of social development, innovation driven development has become an
important strategy to promote economic transformation and upgrading. The township
government of Laibin City has actively explored and implemented the strategy of innovation
driven development in the construction of public service capacity, and has achieved certain
results. The township government of Laibin City focuses on the concept and practice of
innovation driven development, and provides strong support for innovation driven
development by formulating relevant policies, increasing funding investment, and
strengthening technological research and development. In addition, the township government
actively guides and encourages all sectors of society to participate in innovation activities,
forming an innovative pattern of joint participation by the government, enterprises, and society.
In terms of specific practice, the township government of Laibin City has taken a series of
innovative measures. For example, establishing a technological innovation platform to promote
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the transformation and application of scientific and technological achievements; Promote new
agricultural technologies and improve agricultural production efficiency; Strengthen talent
cultivation and introduction, and provide intellectual support for innovation driven
development. The implementation of these measures not only promotes the transformation
and upgrading of the local economy, but also enhances the public service capacity of township
governments.

However, despite achieving certain results, the township government of Laibin City still faces
some challenges in innovation driven development. The innovation environment in some
regions is not yet perfect, lacking high-end talents and core technologies; The innovative service
system needs to be improved, and the efficiency of integrating and utilizing innovative
resources needs to be improved.

3. The challenges faced by the public service capacity of the township
government in Laibin City

In the process of enhancing public service capabilities, the township government of Laibin City
faces various challenges such as limited financial resources, talent shortage, regional
competition and cooperation, diversified public needs, and policy and institutional limitations.
This not only restricts the improvement of the service capacity of township governments, but
also affects the development of the region and the well-being of the people. Therefore, in-depth
analysis of these challenges is of great theoretical and practical significance for enhancing the
public service capacity of township governments and promoting regional sustainable
development.

3.1. Limited financial resources

In the current field of public services, township governments face many challenges, among
which the limited financial resources are one of the important factors restricting the
improvement of their public service capabilities. The limited financial resources have always
been a major challenge faced by township governments in providing public services. Due to
limited local fiscal revenue and the imperfect transfer payment system, township governments
often face the dilemma of insufficient funds when providing public services such as education,
healthcare, and infrastructure. This not only restricts the improvement of public service
capabilities of township governments, but also prevents local residents from fully enjoying
basic public services.

In the process of striving to improve public service capabilities, the township government of
Laibin City inevitably encounters the problem of limited financial resources. Although the
government has invested a large amount of funds in education, healthcare, infrastructure, and
other areas, due to limited fiscal revenue, it is still difficult to meet the growing demand for
public services. In addition, the imperfect transfer payment system also limits the financial
resources of township governments, further exacerbating the difficulties in providing public
services.

3.2. Talent Shortage

With the rapid development of the social economy, people's demand for public services is
increasing day by day, and higher requirements have been put forward for the government's
public service capabilities. However, talent shortage has become one of the key factors
restricting the improvement of government public service capabilities. In the process of
improving public service capabilities, the township government of Laibin City also faces the
challenge of talent shortage. On the one hand, the township government of Laibin City has
insufficient talent reserves in the field of public services. Due to being located in rural areas,
township governments have a natural disadvantage in attracting and retaining high-quality
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talents. Meanwhile, due to factors such as talent loss and imperfect training mechanisms,
township governments are facing enormous pressure in terms of talent reserves. This has
seriously affected the quality and efficiency of public service supply; On the other hand, the
unreasonable talent structure is also a major problem faced by the township government of
Laibin City. At present, there are more traditional professional talents in the talent pool of
township governments, while composite talents with modern service concepts and skills are
relatively scarce. This poses significant difficulties for township governments in providing
innovative and diversified public services.

3.3. Regional Competition and Cooperation

With the acceleration of globalization and regional integration, competition and cooperation
between regions have become an important force in promoting the development of local
government public service capabilities. In this context, the township government of Laibin City
is facing competition and cooperation challenges from other regions. On the one hand, regional
competition places higher demands on the public service capabilities of the township
government in Laibin City. In terms of attracting talents, funds, and technology, other regions
may have stronger competitive advantages; On the other hand, regional cooperation also
provides new development opportunities for the town government of Laibin City. Through
cooperation with other regions, the town government of Laibin City can share resources,
technology, and experience, achieving mutual benefit and win-win results. However, in the
process of competition and cooperation, the township government of Laibin City also faces a
series of challenges. For example, how to find one's own position in competition and leverage
one's own advantages; How to establish stable cooperative relationships with other regions,
achieve resource sharing and complementary advantages; How to deal with potential conflicts
of interest and coordination issues in cooperation.

3.4. Diversified public needs

With the rapid development of society and the improvement of people's living standards, the
demand for public services by the public is showing a diversified trend. However, the township
government of Laibin City still has obvious shortcomings in meeting the personalized needs of
the people. On the one hand, traditional public service supply models often focus on meeting
universal needs, while ignoring the special needs of different groups. On the other hand, due to
information asymmetry and poor communication, township governments often find it difficult
to accurately understand and grasp the personalized needs of the people, resulting in a
mismatch between service supply and actual demand. The existence of this mismatch not only
wastes limited public service resources, but also affects the public's evaluation and satisfaction
with the quality of government public services.

3.5. Policy and Institutional Restrictions

In the process of providing public services by township governments, the formulation and
implementation of policies and systems are important factors that affect the service capacity of
township governments. In the process of enhancing public service capabilities, the township
government of Laibin City faces many policy and institutional limitations and challenges. On the
one hand, imperfect policies and systems can affect the public service capacity of township
governments. In the field of public services, the lack of policies and systems may lead to a lack
of clear guidance and basis for township governments to provide services. This may lead to
issues such as non-standard, unfair, and inefficient services. For example, inadequate policies
and systems in areas such as education, healthcare, and social security may lead to insufficient
or low-quality services provided by township governments in these areas.On the other hand,
the implementation of policies and systems is also a key factor affecting the public service
capacity of township governments. Even with sound policies and systems, if poorly
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implemented or deviated, it can still lead to damage to the quality and efficiency of public
services. For example, in the allocation of fiscal funds, if the system and policy implementation
are not effective, it may lead to unfair distribution or inefficient use of funds, thereby affecting
the public service supply capacity of township governments.

4. Strategies and suggestions for enhancing the public service capacity of
the township government in Laibin City

4.1. Optimizing the allocation of financial resources

As the foundation of the government's public service capacity, the rationality and effectiveness
of financial resource allocation are crucial to the quality and efficiency of public services
provided by township governments. Therefore, optimizing financial resource allocation is one
of the important strategies to enhance the public service capacity of township governments in
Laibin City. Firstly, increase financial investment, seek support from higher-level governments
and relevant departments, and increase the proportion of funds in the public service sector.
Secondly, optimize the resource allocation mechanism, establish a scientific resource allocation
mechanism, and ensure that limited financial resources can be prioritized for important and
urgent public service projects. In addition, strengthening supervision and evaluation is also an
important guarantee for improving the efficiency of financial resource utilization. Establishing
a sound supervision and evaluation mechanism to conduct full process supervision and
performance evaluation of the use of financial resources. At the same time, promoting
information transparency to improve the efficiency and credibility of financial resource
allocation, and timely disclosing the investment and use of financial resources. Finally,
innovative supply models are also an effective way to enhance the public service capabilities of
township governments. By introducing market mechanisms and socialized service models, the
efficiency and diversity of public service supply can be improved. The implementation of these
measures will help optimize the allocation of financial resources, improve the public service
capacity of township governments, better meet the diverse needs of the people, and promote
sustainable development in the region.

4.2. Strengthen talent introduction and training

Strengthening talent introduction and training is a key measure to enhance the public service
capacity of the township government in Laibin City. In response to the current talent shortage
faced by the township government in Laibin City, on the one hand, a scientific talent
introduction plan should be formulated, clarifying the types, quantities, and quality
requirements of the required talents. At the same time, the talent introduction mechanism
should be improved, and high-quality talents should be introduced through establishing
cooperative relationships with universities, research institutions, targeted training, internships,
and practical training; On the other hand, talent training is also an important way to enhance
the public service capacity of township governments. By training existing talents, their
professional qualities and service capabilities can be improved, better meeting the needs of the
public. Therefore, personalized training plans should be developed to provide targeted training
for staff at different positions and levels. The training content should cover multiple aspects
such as public service theory, practical skills, communication skills, etc., in order to
comprehensively improve the comprehensive quality of the staff. At the same time, innovative
training methods and approaches should be adopted, and various forms of training should be
adopted, emphasizing the cultivation of practical operational abilities. In addition, a training
evaluation mechanism should be established to scientifically evaluate the training effectiveness,
adjust the training plan and content in a timely manner through evaluation feedback, and
improve the quality of training. At the same time, combining training results with personal
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performance, promotion, etc., motivates staff to actively participate in training and
continuously improve their own quality.

4.3. Establishing an effective mechanism for public participation

With the advancement of grassroots democracy construction in China, public participation has
become an important factor in enhancing the public service capacity of township governments.
Public participation helps to enhance the interaction between the government and the public,
and improve the quality and efficiency of public services. However, there are many problems
with public participation in the current township government of Laibin City, which restrict the
improvement of its public service capacity. Therefore, establishing an effective mechanism for
public participation has become an urgent need. Public participation can not only improve the
quality of public services and enhance government credibility, but also promote the process of
democratization. To achieve these goals, the government should adopt a series of strategies.
Firstly, strengthen publicity and education, enhance public participation awareness, and make
people aware of the significance and value of participating in public services. Secondly, broaden
participation channels and innovate participation methods to enable the public to participate
in public services through multiple channels and methods. In addition, improving the
participation system, safeguarding the rights and interests of the people, and providing
institutional guarantees and supervision mechanisms for public participation. Finally,
strengthen information disclosure, improve transparency, and enhance public trust in the
government. Through the implementation of these strategies, it is possible to effectively
enhance public participation awareness, improve the quality and efficiency of public services,
promote grassroots democratic construction, enhance government credibility, and promote
social harmony and development. Therefore, establishing an effective mechanism for public
participation is a key measure to enhance the public service capacity of the township
government in Laibin City.

4.4. Innovative Public Service Supply Models

In the context of rapidly developing socio-economic and diversified public demand, the
traditional mode of public service supply is no longer able to meet practical needs. In order to
better meet the diverse needs of the people and improve the efficiency and quality of public
service supply, the township government of Laibin City needs to innovate the public service
supply model.

Firstly, innovating the supply model of public services is an inevitable requirement to adapt to
social development and changes in public demand.

Secondly, promoting the public-private partnership model is another important strategy for
innovating the supply model of public services. Through cooperation between the government
and the private sector, resource sharing, risk sharing, and mutual benefit can be achieved. The
government can encourage the private sector to participate in the supply of public services and
form a diversified supply pattern through policy guidance and financial support measures.

Thirdly, implementing performance management is an important means of innovating public
service supply models. The government should establish a scientific performance evaluation
system, comprehensively monitor and evaluate the supply of public services, timely identify
problems, and improve services. Performance management can not only motivate service
providers to improve service quality to meet public needs, but also enhance the government's
execution and credibility. By regularly evaluating and using the evaluation results as a basis for
improving services, the government can continuously improve and optimize the service supply
model.

Finally, strengthening the construction of talent teams is a guarantee for innovating the supply
model of public services. Cultivating and introducing high-quality professional talents can
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improve the ability and quality of service providers, promote innovation and development of
service models. Meanwhile, strengthening the construction of talent teams can also enhance
the government's execution and credibility. The government should increase investment in
talent team construction, improve the professional level of service providers through training
and introducing high-quality talents, and establish a good talent incentive mechanism to
maintain the stability and enthusiasm of the talent team.

4.5. Strengthen policy and institutional guarantees

Policies and systems are the cornerstone of ensuring the effectiveness and fairness of public
service supply. By strengthening policy and institutional guarantees, the public service capacity
of the township government in Laibin City can be effectively enhanced, meeting the diverse
needs of the people. At the policy level, the government should formulate special policies
targeting rural areas to ensure resource allocation and improve the coverage and quality of
public service supply. For example, formulating preferential policies for township education to
attract and retain excellent teacher resources; Policies aimed at improving primary healthcare
facilities and services in rural areas; Institutional guarantees are equally indispensable. On the
one hand, it is necessary to establish and improve laws and regulations on the supply of public
services, clarify the responsibilities and powers of governments at all levels, and prevent rent-
seeking and corruption in the supply of public services. On the other hand, ensuring public
participation in the decision-making and supervision process of public services through
institutional construction, such as establishing a feedback mechanism for public needs and a
satisfaction survey system for public services.
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