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Abstract	

This	paper	explores	the	effectiveness	of	the	case	teaching	method	in	Business	English	
courses,	 specifically	within	 the	 context	 of	 university‐level	 elective	 courses.	The	 case	
teaching	method,	which	involves	the	use	of	real‐life	business	scenarios	for	educational	
purposes,	has	been	 recognized	 for	 its	potential	 to	 enhance	 language	 acquisition	 and	
professional	skill	development.	The	paper	delves	into	the	definition	and	characteristics	
of	the	case	teaching	method,	highlighting	its	student‐centered	approach	and	the	benefits	
it	offers	in	terms	of	active	learning	and	critical	thinking.	It	discusses	the	challenges	and	
limitations	 inherent	 in	 this	method,	 such	 as	 the	 need	 for	 careful	 case	 selection,	 the	
requirement	 for	 high	 student	 engagement,	 and	 the	 potential	 for	 varying	 learning	
outcomes.The	application	of	the	case	teaching	method	in	university	elective	courses	is	
examined,	with	a	focus	on	student	engagement	and	interaction,	as	well	as	the	importance	
of	case	selection	and	implementation.	The	paper	argues	that	while	the	method	can	be	
demanding,	it	offers	a	rich	and	interactive	learning	environment	that	is	well‐suited	to	
the	diverse	needs	of	elective	course	students.	The	conclusion	emphasizes	the	value	of	
the	 case	 teaching	 method	 in	 fostering	 communicative	 competence	 and	 preparing	
students	 for	 the	 global	business	 environment,	despite	 the	 challenges	 it	presents.The	
paper	concludes	that	the	case	teaching	method	is	a	robust	educational	tool	that,	when	
thoughtfully	 applied,	 can	 significantly	 enhance	 the	 learning	 outcomes	 in	 Business	
English	 courses.	 It	 suggests	 that	 with	 careful	 consideration	 of	 case	 selection	 and	
implementation,	and	a	commitment	 to	 fostering	an	 inclusive	and	engaging	classroom	
environment,	 the	 case	 teaching	 method	 can	 effectively	 prepare	 students	 for	 the	
complexities	of	the	global	business	world.	
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1. Introduction	

In the dynamic landscape of global business, the importance of effective communication in 
English cannot be overstated. As a result, Business English has become a critical component of 
higher education, particularly in university-level elective courses designed to equip students 
with the necessary language skills for professional success. Among various pedagogical 
approaches, the case teaching method has emerged as a promising strategy to enhance learning 
outcomes. This paper aims to explore the effectiveness of the case teaching method in Business 
English courses, focusing on its application within a non-specialist English course 
environment.The case teaching method, which involves the use of real-life business scenarios 
to facilitate learning, has been widely adopted in business education. It is predicated on the idea 
that learning is more effective when it is contextualized and relevant to the students' future 
careers. [1]In the context of Business English, this method offers a unique opportunity to 
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practice language skills in a professional setting, thereby bridging the gap between academic 
learning and practical application.The relevance of the case teaching method to Business 
English electives is multifaceted. It not only enhances students' language proficiency but also 
develops their critical thinking and problem-solving abilities, which are essential in the 
business world. Moreover, it fosters a deeper understanding of cultural nuances and business 
etiquette, which are often overlooked in traditional language courses.The purpose of this study 
is to evaluate the effectiveness of the case teaching method in improving students' Business 
English proficiency and to identify any challenges that may arise in its implementation. By doing 
so, the paper seeks to contribute to the body of knowledge on effective teaching strategies in 
Business English education and provide practical insights for educators and curriculum 
designers.[2] 

2. Case	Teaching	Method	Overview	

2.1. Definition	and	Characteristics	
The case teaching method is an educational strategy that has its roots in the field of business 
education, where it is used to simulate real-world business scenarios within an academic 
context. This method involves the presentation of detailed narratives about business situations, 
often including historical data, financial statements, and market analyses, which serve as the 
basis for classroom discussion and analysis. The primary goal is to engage students in active 
learning by requiring them to analyze complex problems, make decisions, and defend their 
strategies as they would in a professional setting.A defining characteristic of the case method 
is its emphasis on student participation. It shifts the focus from the instructor as the primary 
source of knowledge to a more collaborative environment where students are encouraged to 
contribute their insights and perspectives. This approach fosters a deeper level of engagement, 
as students are not merely passive recipients of information but active participants in their 
learning process. [3] Another key feature of the case teaching method is its problem-centered 
approach. Cases are designed to present students with authentic, multifaceted problems that 
have no single correct answer. This encourages critical thinking, as students must weigh 
various factors, consider different viewpoints, and make reasoned arguments. The method also 
promotes the development of soft skills such as communication, teamwork, and leadership, as 
students work together to dissect cases and present their findings. [4] The case teaching 
method also values the diversity of solutions and the process of learning over the final answer. 
It acknowledges that business decisions often involve uncertainty and ambiguity, and it 
prepares students to navigate such complexities. By requiring students to think on their feet 
and adapt to new information, the case method prepares them for the unpredictable nature of 
real-world business challenges.In summary, the case teaching method is a dynamic and 
interactive approach to education that emphasizes active learning, critical thinking, and 
practical application of knowledge. Its characteristics make it a powerful tool for developing 
well-rounded business professionals who are equipped to handle the complexities of the 
modern business environment.[5] 

2.2. Benefits	in	Language	Acquisition	
The case teaching method offers a multitude of benefits when applied to language acquisition, 
particularly in the context of Business English. One of the most significant advantages is the 
opportunity for students to practice language skills in a context that mirrors real-world 
professional scenarios. This context-rich environment encourages the use of authentic 
language, which is essential for developing both fluency and accuracy in communication. 
Another benefit is the method's capacity to enhance students' vocabulary and idiomatic 
language use. As students engage with case studies that contain industry-specific jargon and 
colloquial expressions, they are exposed to and must understand a wide range of professional 
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terminology. [6] This exposure is crucial for their ability to communicate effectively in 
specialized business contexts.The case teaching method also fosters the development of 
listening and note-taking skills, which are critical in a business setting. Students must listen 
carefully to case presentations and discussions to grasp the nuances of the language and the 
content. This active listening is complemented by the need to take detailed notes, which helps 
reinforce language retention and the ability to synthesize information. [7] Furthermore, the 
method promotes the use of higher-order thinking skills, which are necessary for advanced 
language proficiency. Students are not only required to understand the language but also to 
analyze, synthesize, and evaluate the information presented in the case. This cognitive demand 
encourages deeper language processing and the use of complex language structures. 
Collaborative learning is another key benefit of the case teaching method. Students often work 
in groups to discuss cases, which provides ample opportunities for peer interaction and 
feedback. This interaction not only improves language skills but also builds confidence in using 
the language, as students practice speaking in a supportive and constructive environment. 
Lastly, the case teaching method prepares students for the demands of the global business 
world by fostering cross-cultural competence. [8] As cases often involve international business 
scenarios, students learn to navigate cultural differences and to communicate effectively with 
diverse audiences.In summary, the case teaching method provides a comprehensive approach 
to language acquisition in Business English by offering context-rich practice, enhancing 
vocabulary and listening skills, promoting higher-order thinking, encouraging collaborative 
learning, and preparing students for cross-cultural communication.[9] 

3. Application	in	University	Elective	Courses	

3.1. Definition	and	Characteristics	
The application of the case teaching method in university elective courses, particularly in 
Business English, entails an educational approach that integrates real-world business scenarios 
into the curriculum to enhance language learning and professional skill development. This 
method is defined by its focus on practical, scenario-based learning that moves beyond 
traditional lecture-based instruction to engage students in active analysis and discussion of 
business cases.A key characteristic of this application is its adaptability to the diverse needs 
and backgrounds of students in an elective setting. [10] Unlike specialized English courses, 
electives often cater to a broader range of students with varying levels of English proficiency 
and different academic majors. Therefore, cases selected for these courses must be accessible 
and relevant to a general student population, providing a balance between language learning 
and business content.Another defining feature is the emphasis on interdisciplinary learning. 
Business English electives using the case method often cover a wide array of topics, from 
marketing and finance to cross-cultural communication and ethics. This interdisciplinary 
approach not only enriches students' language skills but also equips them with a holistic 
understanding of business operations and the ability to communicate effectively in various 
professional contexts. [11] The case teaching method in elective courses also encourages a 
student-centered learning environment. Instructors act as facilitators rather than mere 
transmitters of knowledge, guiding students through the case analysis process and fostering a 
collaborative atmosphere where ideas are exchanged and critiqued. This approach aligns with 
the characteristics of elective courses, which often aim to provide students with a more 
personalized and engaging learning experience. [12] Moreover, the application of the case 
method in university electives is marked by its flexibility. Cases can be adapted to suit various 
learning objectives, class sizes, and time constraints, making it a versatile tool for educators. 
This flexibility allows for the incorporation of current events, emerging trends, and cutting-
edge business practices, keeping the course content fresh and relevant.In summary, the 
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application of the case teaching method in Business English elective courses is characterized by 
its practical, scenario-based approach, adaptability to diverse student needs, interdisciplinary 
focus, student-centered learning, and flexibility. These characteristics make it a valuable 
educational strategy for enhancing language proficiency and professional competencies in a 
university setting.[13] 

3.2. Student	Engagement	and	Interaction	
In the application of the case teaching method within university elective courses, student 
engagement and interaction are paramount. This approach thrives on the active participation 
of students, which is essential for the method's success. Engaging students means moving away 
from passive reception of information to an environment where they are encouraged to 
question, explore, and apply their knowledge.The case method's effectiveness in fostering 
interaction is evident in the structured discussions that follow the presentation of each case. 
Students are tasked with analyzing the case, identifying key issues, and proposing solutions, 
which they then discuss in small groups or as a whole class. This collaborative process not only 
enhances their understanding of the business scenario but also improves their communication 
and teamwork skills, which are crucial in any professional setting.To further promote 
engagement, instructors often assign roles to students within the group discussions, such as the 
team leader, timekeeper, or rapporteur. [14] These roles help to ensure that all students 
contribute and that the discussion remains focused and productive. Additionally, the use of 
technology, such as online discussion forums or case management platforms, can extend 
interaction beyond the classroom, allowing students to engage with the material and their 
peers at their convenience.Student engagement is also enhanced through the use of diverse 
case studies that reflect current business practices and challenges. These real-world examples 
resonate with students, making the learning experience more relevant and motivating. The 
cases often involve ethical dilemmas or strategic decision-making, which stimulate critical 
thinking and encourage students to consider multiple perspectives.Interaction is further 
facilitated by the inclusion of guest speakers, simulations, and role-playing activities that 
complement the case studies. [15] These activities provide students with opportunities to 
practice their language skills in a simulated business environment, thereby bridging the gap 
between theory and practice.In conclusion, the case teaching method in university elective 
courses is highly dependent on student engagement and interaction. It is through active 
participation in discussions, collaborative problem-solving, and practical application of 
knowledge that students can maximize their learning outcomes and develop the skills 
necessary for success in the global business arena.[16] 

3.3. Case	Selection	and	Implementation	
The selection and implementation of cases are critical components in the successful application 
of the case teaching method within university elective courses. Careful case selection is 
essential to ensure that the material is not only relevant and engaging but also aligned with the 
learning objectives of the course.When selecting cases, instructors must consider the diversity 
of the student body, including their language proficiency levels, academic backgrounds, and 
interests. Cases should be chosen to provide a balance between complexity and accessibility, 
ensuring that they are challenging enough to stimulate critical thinking but not so complex that 
they overwhelm students. The cases should also be culturally diverse, reflecting the global 
nature of business and providing students with insights into different business practices and 
cultural norms.Implementation of the case teaching method involves a structured approach to 
facilitate learning. Instructors typically introduce a case by providing background information 
and setting the context for the discussion. [17] This is followed by a period where students 
analyze the case individually or in groups, identifying key issues, and formulating 
recommendations. The subsequent class discussion is a crucial stage where students share 
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their perspectives, debate different viewpoints, and refine their solutions.To enhance the 
learning experience, cases can be supplemented with additional resources such as multimedia 
materials, expert interviews, or related readings. These resources not only enrich the case 
content but also provide students with a more comprehensive understanding of the business 
scenario.The implementation process also benefits from a flexible and adaptive approach. 
Instructors should be prepared to adjust their teaching strategies based on the class dynamics 
and the students' responses to the cases. This may involve providing additional guidance to 
students who are struggling or modifying the case discussion to address emerging themes or 
questions.In conclusion, effective case selection and implementation are vital for the success of 
the case teaching method in university elective courses. [18] By choosing cases that are relevant 
and challenging and by implementing them in a structured yet flexible manner, instructors can 
create a dynamic learning environment that fosters critical thinking, language development, 
and professional skill enhancement. 

4. Conclusions	

In conclusion, the case teaching method has proven to be a dynamic and effective approach in 
the context of Business English elective courses within universities. It has been demonstrated 
that this method not only enhances language acquisition but also fosters critical thinking, 
problem-solving skills, and cultural awareness—essential competencies for students preparing 
to engage in the global business arena.The interactive nature of case studies has been shown to 
increase student engagement and interaction, promoting a collaborative learning environment 
that is conducive to the development of communicative competence. By analyzing real-world 
business scenarios, students are able to apply theoretical knowledge to practical situations, 
which reinforces their understanding and retention of the material.However, the method is not 
without its challenges, including the need for careful case selection and the requirement for a 
high level of student participation. Instructors must be prepared to invest time in case 
preparation and facilitation, ensuring that the cases are relevant, accessible, and culturally 
diverse. Additionally, the method's effectiveness is contingent upon the creation of an inclusive 
classroom atmosphere that encourages all students to contribute.Despite these challenges, the 
case teaching method offers a valuable educational strategy that can be adapted to various 
learning objectives and student needs. As universities continue to seek innovative ways to 
prepare students for the complexities of the global marketplace, the case teaching method 
stands as a robust pedagogical tool. It is through the thoughtful selection and implementation 
of cases that the true potential of this method can be realized, providing students with a solid 
foundation in Business English and the skills necessary to navigate future professional 
endeavors. 
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